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SIGNED AGREEMENT

I Frivacy Policy and Guest Agreement

TERMS AND CONDITIONS

The registered guest ("the Guest, Guest(s) or You"), in consideration for the
accommodation provided by |l ('the Company"), agrees to abide by and be
bound by the following rules, regulations, and policies of the Company.

A: PROPERTY INFORMATION:
Address: I

B: GUEST INFORMATION:

Guest Name:
Guest Phone Number: |

Guest E-mail Address: I

Guest Address: I

C: GUEST CONDUCT
Please read very carefully as violations will result in additional fees and legal action.

1. Guest(s) agree that there will be NO PARTIES anywhere on the property. Legal action
will be taken for parties that cause damage to the unit, property, reputation, or relationship
with building staff or neighbors to |Gz

2. Guest(s) agree that there will be NO ILLEGAL DRUGS and NO SMOKING (including
tobacco, hookah, vaping, marijuana, etc) of any substance in the unit or on the property.
Guest(s) agree to pay a $1,000 fine for violation of this policy.

3. Guest(s) are responsible for actions of ALL GUESTS occupying the property at all times
during their reservation, as well as any visitors.

4. Guest(s) agree to return all keys, remotes, and parking passes upon completion of stay.
5. Guest(s) agree to pay full replacement costs for items not returned.

6. Guest(s) agree to keep occupancy at no more than occupancy limit.

7. Guest(s) understand that onsite building staff is not affiliated with || -
Guest(s) agree to make | their exclusive contact regarding their reservation.
8. Guest(s) will not bring a pet, including service animals, unless it is pre-approved by
I i~ \vriting and pet fees (if applicable) are paid before arrival.

9. Guest(s) will be considered to be trespassing if this rental contract is not signed prior to
arrival.

10. Guests agree to pay for excessive damages, cleaning, noise complaint, police
complaint, security device tampering, or smoking fees, within 7-days of receiving notice of

fees from I -



11. Guest(s) are responsible for all contents in the unit from check-in until check out.
Guests will be responsible for any damage to any contents that occurs during the stay.

12. Guest(s) agree to abide by check in/out times and procedures. Guest(s) agree to pay
for excessive damages, cleaning, and refunds given to other guests as a result of violation
of these procedures.

13. Guest(s) agree to allow I rcpresentatives to enter the property with
reasonable notice. In case of an emergency, no notice is necessary.

D. PARTY/NOISE COMPLAINTS.

Please respect the neighbors that call this community their home. Parties and noise
complaints are not acceptable. If a noise complaint occurs, guest will be notified via email,
booking channel, or SMS. If another noise complaint is received, guest will be immediately
removed from the property without refund. If a member of our security team is called to
the property for any reason relating to any disturbance, occupancy issues, noise, lewd or
other disruptive behavior, domestic disputes, overstay of your reservation, or racially
intolerant language or behavior, the Guest will be will

be charged a fine of $500 in addition to the normal costs of rental and any damage to the
property.

If the police are called to a property for any reason relating to any disturbance, occupancy
issues, noise, lewd or other disruptive behavior, domestic disputes, overstay of your
reservation, or racially intolerant language or behavior, the Guest will be charged a fine of
$2,500 in addition to the normal costs of rental and any damage to the property.

E. SMOKING AND ILLEGAL DRUGS

Smoking and illegal drugs are STRICTLY PROHIBITED inside the property. This includes
but is not limited to: Elevators, common areas, hallways, apartments, fithess centers,
parking garage, balconies, courtyards, and pool areas. Violation of this policy will result in
immediate removal from the property without refund. The Guest will also be charged a fine
of $1,000 in addition to the normal costs of rental and any damage to the property.

Guest(s) may smoke outside in accordance with state and/or local laws. Guest(s) agree to
properly clean and dispose of all trash and residue caused by smoking activities.

F. THE INFORMATION WE COLLECT

At the time of booking a guest's name and birthdate may be submitted to a basic public
records search by request of the building owners. Only the results of the search, name of
guest, and booked will be submitted to the building owners. No other information will be
shared. Refusal to submit required information to || | | I \i!| be considered an
immediate cancellation of reservation by the Guest and no refunds will be issued.

G. PAYMENT, SECURITY DEPOSIT & CANCELLATION.

1. CANCELLATION POLICIES: Guest(s) agree to abide by the cancellation policy in the
listing of the booking platform that was used to book the reservation. | I is not
a travel insurance provider, and strongly suggests securing travel insurance from a 3rd
party. Cancellations should be processed directly with The Company through email or
booking platform message. The Company, at its sole discretion, reserves the right to
provide a credit for a future stay. The Company is under no obligation to offer any refunds
outside of the cancellation policy.

AIRBNB CANCELLATION POLICY: Cancellations made within 24 hours before check-in
will receive a full refund with exception of fees. Any cancellations made after check-in,
I i be paid for each night stayed by guest, plus 1 additional night. All
cancellations must be submitted through the Airbnb platform and are not processed by

VRBO CANCELLATION POLICY: Cancellations made within 24 hours before check-in will
receive a full refund with exception of fees. A refund will not be given for in-stay
cancellations for any remaining nights.

TRIPADVISOR CANCELLATION POLICY: Cancellations made 2 weeks prior to check-in
will receive a full réfund with exception of fees. A refund will not be given for in-stay
cancellations for any remaining nights.

EXPEDIA CANCELLATION POLICY: Cancellations made within 24 hours before check-in
will receive a full refund with exception of fees. Ar fund will not be given for in-stay



cancellations for any remaining nights.

I Cancellations made within 24 hours before check-in will

receive a full refund with exception of fees. A refund will not be given for in-stay
cancellations for any remaining nights.

LONG TERM CANCELLATION POLICY: Applies to stays 28 nights or longer. Full refund
up to 30 days before check-in. After that, the first 30 days of the stay are non-refundable.
A refund will not be given for in-stay cancellations for any remaining nights.

2. SECURITY DEPOSITS: Security deposits may be required, information regarding
security deposits are provided in the listing details on the booking platform used to secure
the reservation.

3. CREDIT CARD DISPUTES: Guest(s) waive rights to credit card disputes and agrees to
be responsible for all costs incurred by The Company defending such disputes.

H. MAINTENANCE.

All maintenance issues should be reported immediately to [ . 'f 2
maintenance issue occurs that cannot be fixed in a reasonable amount of time, and
significantly affects the Guests stay, The Company reserves the right to refund at its
discretion or relocate Guests to another property. Housekeeping issues are to be
addressed immediately upon arrival, but in no

way void this contract. ||} I nust be contacted immediately and the situation
will be assessed at that time.

I. WHAT WE SUPPLY.

The property is, unless otherwise noted on our website, equipped and set up as a fully
furnished property that will include bedspreads, linens, blankets, pillows, towels, a
standard equipped kitchen, TV(s), furnishings. We may not have all the items you may be
accustomed to having in your home. If there is a special type of item you are accustomed
to using please provide for those items by bringing them with you. Occupancy is based on

sleeping capacity; each property may not have ample dining/living room seating to match
bed capacity.

J. INTERNET.

The Company provides complimentary wireless internet with all properties as a
convenience for The Guest. If The Guest has any problems accessing the internet, please
notify [ ]I immediately. Please note that internet connectivity issues are
outside of The Company’s control. While we will do our best to work with the Internet
Service Providers to resolve connectivity issues as quickly as possible, we are at the
mercy of the service providers to

resolve issues. As this is a complimentary service, no refunds will be assessed for internet
connectivity issues.

K. WEATHER.

The Company does not provide refunds due to issues beyond The Company’s control
such as weather. Please note that in some cities, not all properties have air conditioning.
Please be sure to inquire whether or not your unit has A/C and the specific configuration
(central vs wall) prior to your arrival. We also suggest consulting the local weather
authorities prior to arrival.

L. LIMITATION OF LIABILITY.

The Company and “Owner” (Owner refers to building owner, property management
company, or homeowner) is not responsible for any personal effects of The Guest that
may disappear from the property. The Company maintains insurance on the structure and
those items belonging to The Company. The Guest is responsible for insurance on all of
guest’s personal

items. The Guest will be fully responsible for all damage to the property or contents during
their stay. In the event that the home becomes un-rentable through any action of The
Guest, then The Guest agrees to pay the nightly rate as specified in the "Rates" section
until the home may be put back into a rentable condition, in addition to being responsible
for any damage caused by Guest, their invites, or other persons. The Guest agrees to
indemnify The Company and hold it harmless from any injury or damage resulting to The
Guest, their invites, or other persons, their personal property, the home, its contents, or



the property, occurring in the suite itself or in any common areas including, but not limited
to, stairways, parking lots, recreational areas, and swimming pools that may be used by
The Guest, their invites, or other persons.The total liability to The Company and Owner
from any loss to The Guest due to interruption of essential services, fire, or other
occurrences that renders the suite unusable will be only those days of rental that The
Guest has prepaid and not used.

M. USE OF PREMISES.

The home and associated common areas shall not be used for ANY unlawful or illegal
purpose. The Guest agrees to keep the home in a neat and orderly condition. No nails,
screws, or other items are to be driven into any portion of the property. Only the number of
persons indicated on the front side of the "Check-In Statement" are allowed to occupy the
home. The home is to be used for residential purposes only. No commercial, industrial, or
retail activity can be conducted in the property. The Company is not responsible for any
amenities or services that are closed, out of service, or cannot be used for any reason, and
no refunds shall be made for such events.

N. Security Devices.

The Guest acknowledges there may be exterior security cameras at the property, as well
as smart home detectors (no recording capabilities) inside the property. Any attempt by
the Guest(s) to tamper, avoid, cover, remove or damage these devices will result in an
immediate termination of this rental agreement and eviction without refund, as well as a
$500 fine.

O. MISCELLANEOUS.

No tenancy is created by this agreement. All property rights remain with The Company.
The Guest agrees that The Company or other lawful authority may treat the Guest as a
Trespasser, as that term is understood under |l |aw, and/or remove furnishings,
without notice, for any reasons such as, but not limited to:

(1) failure to leave the unit at the designated check-out time (unless extended according to
the terms of this agreement and authorized in advance by The Company),

(2) nonpayment of rental or other charges,

(3) violation of any rule in this agreement,

(4) violation of any rules of the housing development, condominium association, or
apartment complex in which the property is located,

(5) any unlawful act of The Guest. For bookings longer than 30 days, [ IEEEEEEGzG
reserves the right to modify your unit to alternate, but a similar unit every 30 days. The
Guest agrees to hold The Company harmless for any eviction. The liability of The Company
is limited to unused rental paid by The Guest. No breach of any term of any of the rules
contained in this agreement or the rules of the housing development, condominium
association, or apartment complex will be deemed and taken to be a waiver of any other
breach of this agreement. The Company makes no warranties, expressed or implied. If any
provision of this agreement is determined to not be valid or enforceable, the remainder of
this agreement will not be affected and each provision will be valid and enforced to the
fullest extent of the law. The Company reserves the right to move The Guest to a
comparable unit at any time during this agreement should circumstances beyond the control
of The Company arise. For the mutual convenience of the parties, it is understood and
agreed that by making payment as requested, | (the Guest) shall have acknowledged and
consented to all terms and conditions of this agreement, on behalf of myself and those in my
party. The date of this agreement is the date the reservation is made.

Signed I

/m
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